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Abstract

This study aims to clearly define “yuragi of human service workers” by describing its
antecedents, attributes, and consequences, using concept analysis. An analysis of 49 articles

_54_



[EBHEDOW S & | OBE&DHAT

extracted from databases was conducted, based on Walker and Avant's methods. As a
result, eight attributes, six antecedents, and nine consequences were obtained. “Yuragi of
human service workers” is defined as “a personal experience a sense of wavering on the
inside, having restless feelings, and sensing inadequacy by facing their recipients and
gaining self-insight, but staying in the situation and not running away.” The results of this
study suggested that through yuragi, human service workers deepen their relationship
with their recipients. Furthermore, yuragi leads to the inner growth of the human service

workers themselves.
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